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Answering your immigration questions
just got easier.  With a few quick clicks
of the mouse, you can avoid lengthy
phone calls and the hastle of being put
on hold.  INFOPASS, provided by U.S.
Citizenship and Immigration Services,
now makes the process easy.
     INFOPASS can be used to schedule
an appointment with a trained information
officer who handles complex immigration
issues. Here’s how: Go to
www.uscis.gov and select INFOPASS.
Select a language, choose Make An
Appointment, type in your zip code, and
select the type of appointment you need.
     Next, type your name, date of birth,
zip code, and telephone number. This
information will be used for identification
when you arrive for your appointment.
Choose a date and time for your
appointment from the list, which is

updated frequently. Be sure to print
your appointment notice once the
process is complete. You must bring this
with you when you attend your
appointment.
     INFOPASS can also be used for
simple tasks, such as downloading
immigration forms. Forms, such as I-
90 Application for Replacement of
Green Card, and I-765 Application
for Employment Authorization, can
be filed online by selecting E-GOV
SERVICES. With the receipt number,
the status of a previously filed
application can be checked by selecting
CASE STATUS ONLINE.

     All of this information is available at
www.uscis.gov, or by calling the
National Customer Service Center at
1-800-375-5283.

INFOPASS: an easier way to handle immigration

LitBits

Tutor Resource
of the Month

Quote Corner: The New Readers Press is offering new
citizenship preparation materials written
and designed for those at low literacy
levels.
     It is divided into three categories:
passing the test, Q&A quizzes from the
USCIS study guide, and preparing for
the interview.
     The material includes interactive CD-
ROMs, book and audio programs, and

teacher guides. Prices range from $8.00
to $81.00 and some items are sold at a
discount price if four or more items are
purchased.
     The New Readers Press will also
release material updates when the new
citizenship test is introduced in late 2006.
    Order these materials online at
www.newreaderspress.com/store or
through the OLI bookstore.

New Readers Press offers new citizenship materials

“I grew up kissing
books and bread.”
     -Salman Rushdie

Contact the Tutor
HelpLine for a free
citizenship packet with
lesson plans and infor-
mation students need
to  become  citizens.



LitBits

Connecting with Muslim refugees can be difficult,
particularly in today’s hostile political climate. The Cultural
Orientation Resource Center at the Center for Applied
Linguistics now offers a resource in its publication Muslim
Refugees in the United States: A Guide for Service
Providers by Dr. Patricia S. Maloof and Dr. Fariyal
Ross-Sheriff.
   The booklet is “a basic introduction to the worldview
of Muslim peoples as manifested in their religion and
culture. It is designed primarily for service providers and
others assisting Muslim refugees in their new communities
in the United States,” according to the preface.

Splurge on a new family-
fun game and help support
literacy at the same time.
Booktastic!, a literacy
game that teaches players
about noteworthy books
and authors, is donating
$1.00 for each board
game sold between
October 1 and December

31, 2004, to the National Center for Family Literacy.
This is the perfect time to get ready for festive holiday
gatherings and shopping, so add this game to your
wish list.

New publication available: Muslim Refugees in the United States

Among the many challenges facing tutors is the ever-
growing immigrant population in Oregon. Fortunately,
there are a number of resources online that will help both
tutors and ESL students.  From lesson plans to games,
there are plenty of websites to visit.

The Internet TESL Journal
http://a4esl.org
 Contains grammar and bilingual quizzes, crossword
puzzles, and links to other ESL sites.

Adult ESOL lesson plans
http://www.palmbeach.k12.fl.us/adultesol/high.html
Lesson plans organized by proficiency and by topic, plus
copyright-free activity sheets for most lessons.

LitLinks: Internet support takes on challenges of learning English

Programs that use the ESL Special Collection to create
innovative lesson plans can reap a monetary award for
their creativity. The NIFL ESL Special Collection is now
accepting applications for mini-grants of $250.00 through
Nov. 5th. The purpose of these grants is to promote and
share inventive practices.
     For more information visit www.literacynet.org/esl/
minigrants/index.html.

Dave’s ESL Café
http://www.eslcafe.com
Vocabulary quizzes, puzzles, games, and a basic slang
dictionary for the more advanced student.

City Family magazine online
www.cityfamily.org
An online journal that targets English language-
learners with articles and advice. Most of the text is
at the high-beginning to intermediate reading level.

Cambridge school
http://www.e-cambridgeschool.com/anglesonline
Online, interactive lessons, activities, and games for
students at all levels.

     Its five chapters introduce an Islamic point of view.
It includes a glossary of terms, and a reference and
resource section.
     Order a print copy for $7.00 or download it for
free at http://culturalorientation.net/muslims/
index.html. If you don’t have access to the internet,
OLI can download a copy and send it to you.

ESL Special Collection mini-grants
reward innovative practices

Booktastic! donating portion of
their sales to promote Literacy
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